Adopted Minutes of September 2, 2015 Meeting of Ventura Social Service Task Force

Present: Judy Alexandre, Neal Andrews, Brian Brennan, Sue Brinkmeyer, Miguel Cardenas, Kevin
Clerici, Jim Duran, Mark Gisler, Mary Haffner, Amanda Herrera, Tim Hockett, Steven Karnazes, Miguel
Marquez, Arlene Martinez, Jason Meek, Kate Mills, Manuel Minjares, Ron Mulvihill, Kathy Powell,
Clyde Reynolds, Jan Schmutte, Debora Schreiber, Karol Schulkin, Doug Stanton, Ben Unseth, Holly
Whitmore Meeting was called to order by Chair Judy Alexandre at 3:19 pm

1. All present introduced themselves and made an announcement about an upcoming or recent event or
identified some aspect of our work that would benefit from greater collaboration.

1.1. Announcements included: Trauma Informed 2-hour workshops are available through Behavioral
Health; Oct. 22 Project Understanding meeting with houses of faith looking at their ministries to
the poor and at this year’s shelter; 4 homeless individuals were re-connected with their families in
the last 30 days; Family to Family is in great need of financial assistance due to a major expense
of replacing the commercial water heater People Self Help is having a grand opening of their new
facility in Santa Barbara on October 15 at 11:30; Step Up Ventura is holding a fundraiser October
27 and have signed contracts to house their program at St. Paul’s Episcopal; City Center is full
with a waiting list though one of its tenants has recently left to reunite with family in Idaho; the
CoC subcommittee on Housing and services will meet October 15 at 10 am; Steve Bennett’s office
staff took up a collection of $54.62 -- all that was needed to keep one woman who lived in a
mobile home from being evicted; September 24 there will be a special meeting of the Council
Subcommittee on Homelessness to discuss letter sent to Homeless Subcommittee and Council by
26 local ministers.

1.2. Items that would benefit from additional collaboration included:
1.2.1.Coordination of services

1.2.1.1. Individuals slip through the cracks because they don’t meet program requirements.
There are disabled people living on the street We need agency heads to come together
and see what ewe can do together.

1.2.1.2. Need coordination related to putting someone in sober living
1.2.1.3.Increasing employment and training opportunities
1.2.1.4.Service providers and case managers need to work together to avoid duplication
1.2.2.Affordable housing
1.2.3.Winter warming/year round shelter
1.2.4.Homeless prevention
The agenda was approved as presented.
The minutes were approved as presented.
Treasurer’s Report: There are a total of $4,848.94 available in the VSSTF account.

Al T

New Business

5.1. MSC (2 abstentions) to approve the Resolution regarding a shelter for this winter that with minor

changes in language. (See Appendix A for approved version)
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5.2. MSC (2 abstentions) to approve the Talking Points for the VSSTF as distributed with the agenda.
(see Appendix B)

5.3. Status of Winter Warming Shelters in Oxnard and Ventura

5.3.1. Project Understanding a building of about 8,000 sq ft. within shelter-permitted zone. Either
would be a 5-year commitment and would be a lease. Cost for Community Action to have a
small shelter and Project to have one would be about the same as St. Vince de Paul had at
the Armory for the two cities. Volunteers could reduce the cost by tens of thousands.

5.3.2. Steven Karnazes is committed to working with whatever plan emerges. He would
recommend Project’s Plan. Could do the 7 willing rotating churches, but non of them are in
the permitted shelter zone.

5.3.3. Community Action would not need a CUP to provide services during the day; that is part of
their current operations.

5.3.4. Another cost savings would be if the people receiving services volunteered as well. It
would also help them prepare for a return to work and should be considered in any plan.

5.3.5. City Council will be approached for funding. The $43,000 from CDBG is available for
sheltering. Funding is not for services, but resource referrals have always been a part of the
shelter. Might be able to extend shelter hours in rains from 5 pm to 10 am.

5.4. Report on Housing programs from Karol Schulkin addressed pots of money from various sources
that could be tapped. (See Appendix C). In answer to a question, Karol explained that those with
Section 8 vouchers can pay out of pocket if required to find a place to live; they can pay up to
40% of their income for rent.

54.1.

6. Reports:
6.1. The City - Peter Brown

6.1.1. The Homeless Subcommittee of City Council will have a special meeting at 4 p.m. on
September 24. On the agenda is the letter from 26 faith-based organizations. October 1
is the next regular meeting.

6.1.2. Peter’s contract with Oxnard expires October 14, and he does not expect it to continue
at its current level.

6.1.3. First responders are meeting next Thursday, Sept. 10 to have conversations about
preparations for El Nino. There is concern about flooding near Santa Clara River.

6.1.4. On September 10, a few campsites that have sprung up in the Ventura River will be
posted with notices saying they must be out by September 24.

6.1.5. A camp removal at Fifth Street and Harbor in Oxnard took place on August 18. There
were 18-22 people contacted between March and August. 12 were present on day of
clean up and all were put up in motels for 6 nights.None chose to go to the Rescue
Mission, Santa Barbara Shelter, Lighthouse, or Salvation Army, which were offered.
One woman working with RISE team has been put up at a motel for two weeks.The
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individuals are moving into the Oxnard Shores neighborhood. Their property will be
stored at Community Action for 90 days. 175 tons of trash were removed to date.

6.1.6. City Council approved $28,000 for H2H to use for first and last month rent because of
loss of grant funds. A specific plan is being developed.

6.2. Continuum of Care -

6.3.

6.2.1. Housing & Services Committee has met twice. The goal is to increase the amount of
housing and services available. To end homelessness we must create housing and
increase services. Next meeting will break into subgroups: housing providers discussing
how to create housing; service providers discussing what it will take to create services to
support those in housing; employment opportunities and training will include Goodwill
and others. Then the groups will come back together to report. Next meeting is October
8 at 10:15 at Community Foundation in Camarillo.

Housing People Can Afford - So far have met with Ventura Housing Authority, People Self Help
and a mobile home site developer. Habitat for Humanity is scheduled, and then Cabrillo
Economic Development and Many Mansions. On a related announcement: the hearing before
City Council of the Ashkar project, proposal for 255 condominiums in downtown Ventura, was
not approved by the Planning Commission because it lacked affordable units. Inclusionary
ordinance would require 38 affordable units, 15 of them very low. The appeal before City
Council is scheduled for October 12 at 6 pm.

6.4.Bridge Housing spent the full meeting working on options for the Winter Warming Shelter.

6.5.Education and Advocacy Committee -- Still working to identify video clips and facts for
presentations and Q & A at service groups or faith communities. Film topics include Housing
First, How Houses of Faith Can Help, What Other Communities Are Doing, and Homeless
Prevention.

6.6.

6.7.

Faith Subcommittee - Pam Marshall is the new chair. All attention at the moment is focused on
planning and getting the word out about the October 8 event, 6:30-8:30 PM at Poinsettia
Pavilion, Partners for Change - Together We Can End Homelessness. Houses of faith, the
business community, government representatives, and the general public are all invited. (See
Appendix D brochure).

Homeless Prevention - Homeless Prevention - In the month of August, the VHPF kept 2
households consisting of 2 adults and 2 children housed, bringing our total for the year to 32
households, 51 adults, and 34 children. Since 2007, that’s 363 households and 959 people kept in
housing because of donations to the Fund and the good work of case managers at Project
Understanding and the Salvation Army. The Fund is about $400 in the read.

The meeting was adjourned at 4:45 pm.

The next meeting of the VSSTF will be October 7 at 3:15. at the Family to Family site, 303 N Ventura

Ave #E.

Submitted by Sue Brinkmeyer
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Appendix A

A RESOLUTION OF THE VENTURA SOCIAL SERVICES TASK FORCE

Whereas the mission of the Ventura Social Services Task Force is to end homelessness and take and/or
support action on the city-approved recalibrated plan to end homelessness; and

Whereas the Ventura Social Services Task Force is composed of local experts involved in efforts to end
homelessness, including representatives from both government and non-profit agencies and individuals
committed to the cause; and

Whereas the Ventura Social Services Task Force has advised on homeless concerns for 16 years;
Whereas the recalibrated plan calls for the development of small, local shelters; and

Whereas there is a need for a shelter for homeless persons in the City of Ventura, as evidenced by the 128
individuals from Ventura who were provided shelter in the winter of 2014-2015; and

Whereas the City of Ventura has partially funded, in collaboration with the City of Oxnard and several

social service providers, a Winter Shelter in each of the last several years; and

Whereas no organization has been specifically identified as having an approved plan to operate a shelter
for the 2015-2016 winter, which is projected to have far greater potential for heavy and prolonged rains
and flooding than have recent winters; and

Whereas SB2 mandates that the City of Ventura have policies and procedures that encourage and
facilitate the development of, or conversion to, emergency shelters;

Now, Therefore Be It Resolved that the Ventura Social Services Task Force asks the Subcommittee on
Homelessness of the Ventura City Council to:

1. Call an emergency meeting of the Subcommittee on Homelessness as soon as possible to address
this crisis;
2. Direct staff to take the following steps:
a. Assess steps that can be taken to assist in the process of opening a shelter for the
2015-2016 shelter, including expediting the processing of any applications and permits
required to authorize a location or locations for a shelter this winter, including but not

limited to emergency or temporary re-zoning and the waiving of fees that might be charged
to churches and organizations that are willing to respond to this crisis.
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b. Identify and assist in the pursuit of additional sources of funding to operate such a shelter
or shelters, including the City, County, granting agencies, and the public through fund
raisers;

c. Begin coordination as soon as possible with County emergency management
planners in order for the City to be prepared for possible extreme winter weather;

d. Identify viable locations for winter warming shelter or shelters if the site or sites currently
being proposed by agencies and houses of faith are found to be inadequate or unavailable;
and

e. Analyze the permissibility of taking other emergency action to assist in the provision of a
shelter or shelters this winter based on the potentially dire impact that the anticipated
inclement weather will have on homeless individuals in our city;

3. Work with staff and take forward to City Council no later than October 12 agenda items that will
facilitate shelter options sufficient to serve all of the individuals and families experiencing
homelessness in the City of Ventura this winter.
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Appendix B

Talking Points of the Ventura Social Services Task Force

ntura Social Service Task Force (VSSTF) agrees with the US Interagency Council on

Homelessness:

No one should experience homelessness. No one should be without a safe, stable, place
to call home.

An end to homelessness does not mean that no one will ever experience a housing crisis
again. Changing economic realities, the unpredictability of life and unsafe or
unwelcoming family environments may create situations where individuals, families, or
youth could experience or be at risk of homelessness.

An end to homelessness means that every community will have a systematic response in
place that ensures homelessness is prevented whenever possible or is otherwise a rare,
brief, and non-recurring experience.

To end homelessness, Ventura must have systems and resources in place to:

1.

The pr
people
that th

1.
2.

3.

Quickly identify and engage people experiencing homelessness or at risk of losing their
homes;

Intervene to prevent the loss of housing and divert people from entering the homeless
services system;!

Provide, without barriers to entry, immediate access to shelter and to crisis services
while permanent, stable housing and appropriate supports are secured;? and

Quickly connect people experiencing homelessness to housing assistance and to
services tailored to their unique needs and strengths in order to help them achieve and
maintain stable housing.3

imary barrier to ending homelessness in the City of Ventura is the lack of housing
on extremely low, fixed incomes can afford. Therefore, it is the position of the VSSTF
e City of Ventura’s housing programs must:

Exempt affordable housing from allocation restrictions;
Comply with the State’s Housing Accountability Act (Government Code 65589.5);

Include a plan to entice and assist developers to build the number of housing units
specified in the Regional Housing Needs Assessment (RHNA) at extremely low, very
low, and low income affordability rates; and

' The Homeless Prevention Committee, which meets the third Wednesday of each month at 1 pm at the Salvation

Army at

155 S. Oak Street, Ventura, is working to be sure adequate systems and resources exist in this area.

2 The Interim Housing Committee, which meets the third Tuesday of each month at 1 pm at Orchard Community

Church,

8180 Telephone Road, Ventura, is working to encourage the development of adequate systems and

resources in this area.

3 The Housing People Can Afford Committee, which meets the third Monday of each month at 3 pm at the UU

Church

of Ventura, 5654 Ralston, is working to encourage the development of adequate systems and resources in

this area.
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4. Include a plan for Permanent Supportive Housing for disabled (mentally, physically, or
developmentally) chronically homeless citizens of the community who are on
extremely low, fixed incomes.

VSSTF and its committees are working to ensure that the systems and resources necessary to
end homelessness exist and are easy for those in need to access:

1. VSSTF

1.1. supports and encourages the work of the current H2H program and similar
outreach efforts, and

1.2. supports the coordinated entry process as outlined by the Continuum of Care and
Housing First Model

2. The Homeless Prevention Committee is
2.1. working to increase funding for homeless prevention,

2.2. seeking ways to better coordinate all homeless prevention services that are
available, and

2.3. striving to ensure that people needing homeless prevention services are quickly
connected to available resources.

3. Bridge Housing Committee is
3.1. evaluating options for the development of bridge housing,

3.2. researching housing and supportive services for possible coordination in the
development of new bridge housing projects,

3.3. working with private providers to develop a plan for bridge housing, and

3.4. continuing to be supportive of agencies assisting the immediate needs of the
homeless of Ventura until appropriate bridge housing facilities are in place.

4. The Housing People Can Afford Committee is
4.1. developing options to expand the availability of housing people can afford;

4.2. researching opportunities for housing development and working to match those
with potential resources;

4.3. advocating for the development of extremely affordable housing,

4.4. developing a comprehensive plan for permanent and extremely affordable
housing to submit by March, 2016, to the Ventura City Council;

4.5. assessing and evaluating different types of housing and locations for permanent
housing that people with income levels between $800 and $1,200 income per
month can afford (rents would be between $500 and $800 per month).

5. The Faith Subcommittee seeks to

5.1. enhance coordination among all of the faith groups in the city providing
assistance to homeless individuals,

5.2. strengthen two-way information sharing between the city-wide faith community
and other entities,
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5.3. facilitate congregations’ and individual members’ active engagement with issues
of homelessness and poverty, and
5.4. build community.

6. The Education and Advocacy is working to share these talking points with the
community through newspaper articles, letters to the editor, workshops, films, and a

speakers bureau.
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Appendix C
HOUSING RESOURCES - A REPORT FROM KAROL SCHULKIN

Rental and Housing Funding Sources

(PotenUally wseful in helping the homeless sopulation.)

- I | v Block Grant Pri

Federal dollars whict come to local jurisdictions inmended 10 serve low ang mederate income
sopulations. Application i via response 1o an issued RFP by the kocs! jurksciction. There are a
series of public hearings ard a written spplication process. Far FY 2015-16 the County ul
Vartdra ~aceives abaut $1.2 M in COBG funds and the City of Oxnard about 51 9N Sma ler
Cities alse recsive Lhase lands

Arcas of patential use incluce:

o Pualic Service (no more than 15% of the allocatec funds);

o Pualic Facilty acquisiton, construction or major rehab of pablic facilities and
infradructure;

* Cteonomic Development to create or retain jobs fas low income persens;
Housing Kekab and Code Enforcement (incuces Mabile Home repair);
Other projecss defined ay Staff a5 o gibls for intended use of funds.

=ESG -~ HEARTH Emergency Sclutions Srants

crmary cal'ed the Emerpancy Shelter “ropram, thess are faderal dollars whlch ome ta the State ard

w larger prisdictions which Pave a sizealie paverty and hame ess population. [The City of Oxrard andd
the County of VenTuma recesie arect allacatons). Funds are intended to provide| s mioes 1o persons

. who are Fome ess or al sericus risk of home'essness. A maximun of 20% of the furecks may be used to
furd the aperotion of shelters, Other potential uses inciude cutreach to the homilcss vopulation,
aviction prevention, and depesits & rent to rapidly rehouse parsons who are [omeiess Jurisécrons
Issue an REP, public bes rrgs are heid, and sppfcatons subimitted and ranwed. The State recerves its
o paod of HESP maney and annus By 155005 a 15T naming the jurisdctions Sram whkkh agencies an
appy directly ta the State. For 7Y 2023-16 the County of Ventura ssued about 5126000 and the City
of Cxnard aheut $153,000
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HOUSING AUTHORITIES

Vormation & Purpsee

The Califomia Health and Safory Cade provides for thy establzsiment of Jocal havsing authornitacs. A
arbmstion of poltical junsdchicas may call into exstience an sos hovsaag auldudty, suca e the
Arcs Housige Avthority of the County of Ve, Acconding 1o the Code, & fewsing author by on e
auegal when il ¥ decieal that there exists oo the juradiction unsafs or imamitary dwelling
aceommodsiong in which aw-inomne porons must live for lack of cther apvicas; that there 1«

shortage of deoet dwellng umts avaclable at rents which kw-ircome paople cun s20urd; Qul tese
cosdiions e 3 mesace o the community: b hese cooditions oot be adeouatdy comedtad
Guough pravale soteprise; wed that desnince, replancing aed conzoocton ad providing su'e dwedling
ucoomrmodations are public papozes.  Therefore, howsing suthorites ore cnated and cpowerad to
heip reenedy the aferemantionad conditions

To sceormplish the Coce's public puposes howsing athosities have the power 10 acquire, lease and
operite bosing peojects; Woondnut, improve and repait housing axcormmindatkng, 0 ymodda
housicg coursading and reformal serdces: to eonteact G bousang relaled senvices; 1o sogquire, awn.
aperacs and dispaze of sl skl persoral propaty wad to fance the construction and r=labviltaivn of
hoasing. A housag sulbonly 15 clee @ wegue govenuneeal boedy tal can adn g ether the FPoablic
Hewsing Program or e Section 8 Voucher Choice Program -~ of bath - for the foderal grvemment al
the loal Tevel. Tlousng asthodtics have ma clected or appomted Beard of Croomamessiomrs, an
Executve Dureckn, and u stafl who rnuo spevific prograne,

Public housing i= resal housing thae (= owrad by a puilc howsmg suthoary (PHA) avi comes in all
sizes and ypes, fiom scatlensd single fionaly homes 1o highise apastments Veblic housing is lmsixd

1o Jow=zooae banilics and indivicuals. Eligahilaty oo live s public hoesimg s Drsed vpon
e Annuval gress ineoone,

o Oushificetion, tased upon veriuble mfoemadcn which classifies familios 28 eldedy, disabiad,
ar other fanvlicz

o US citizenship oc inmigration sutus

Housng suthontes wse moome linuts mopoblec housng developad by HUD (L Dq)mm' of
Housag aud Urhan Developoment) e determine eligibdlity, Tocome Looits vany ﬁom Gres e e, 40
Lomily or persem could be digible for peblic housag ar one howsing outtsarty but not another.
Occasionally & hewsing, outhemty waill abo peosade scloctson proficnces e admission to pablc
bouang., Unang preforace o speaiic grouns of fanslies enables a hocsivg aallonly w diregt thee
Jimated rescurces & dhe liniles wilh the grestest howing nexds. Esch bousing, aothority has ihe
diserctam to ceablich peeferences to reflect needs = s own comernity. These preforenees are
meTaded in the howsang aurmarity's written palicy mmananl, or pdmmissratrye plan
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Seclion § Prograo

The fodesal Secticn S pragram peovides a way t assis low-income familics, cidary paople, and people
with daabilities o ven bovsing. 7 heough this progoen, v duals aod Bomlics reoave o “voucla” -
abo refrad W a8 Msubedy” — dal can be wsed in bowsieg of e chivice thal masts e Secton §
prognm requirements. The Section 8 progam is one of the mest sucoesafl fodoral honsing programs
o i5 one of the best ways o help Jow mcome ol nd wdradaals aidord @ mantan roatal
heuang of e dhotoe. In 1875, whwer: Gus program was establishied. ot was referned w 25 Gie V"Section
8" progran. However, a federal Low passal in 1998 guve the prognen @ oow name -~ the Housng
Chaice Voucher Progmm (HCVY). Eowever, HCVE is still widedy eeforrad 0 as Section 8

Poblic lwasipg authvnties 2ee oot teguual fo o e Secdaon 8 progesny i Sl sooce housing
asdicate: oily sdicuster fdad Puolic Hoxsng woils and &o sl wiminider @ Secton B progmam, -~
Altbough here s mare than 3,000 public howsang muthrmities wreas the connsy, presently 2,600 of
them acminister the Secrion & programy, Public Heasing Amthoncies (PIIAsg) it adminester the
Section § program are gven e Leacibly W cstublsh Section 8 pobieacs et rellod? the specilic
bousag neals of duar conrnvailics. As € relt, PHAS wilhin tie sene metonalilen anea may hive
Sectien 8 progranms dhat oparate completely Gilerantly from one another. This Tocal flexibility 35 ome
rezsar why the Secton 8 Program 15 80 comfwsng und @ fficuls @ navigato through. Becavne PHAS
kave this flexibedity, thoarctically cach PHA can design a soparste 20d wmnique Section & propram —
possitly radically different from ofher Secicn § progrums i e sane dete o comsnwaly,  Fo
cxample, one PHA may accept anplications for its Section § Progran all the time, sdile ancther may
caly pertodicadly acoept applicataons

HUD pemits ench FHA W implement preferunces for thar Soction 8 waiting list thee reflocr the
houasing neods of s pamiculic commnmity.  These preforenocs allow bouschalds with cormin
caractentstics of circamgances — sach a8 okl resdemls, people with dislahiies, poople who are
bocreloss, youll m vansaiyon, o - W rweave Secton §ossistance belore ofixs.  PHAS axe ool
regairad 1 wie any prelirences, T tey may chooss o o so (a9t HUD approval),

Since PHAS are governmenta’ bodics, they may be inflosnced by the palitical apsndas or hiases of

cloctad or apoewtod oflicals, Thod could play & role w tbe dlfaau ways local Secion 8 Zropnun
paboes are oreated wnd inplemaded.
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VENTURA COUNTY HOUSING AUTHORITIES

ARFA HOUSING 1200 W, Blerest D, | (8035) 480-9061 Serves:
AUTHORETY Newhury Park, Ca, ol Cuurilio, Fillosore,
COUNTY OF VENTURA 91320 {8307 800-2123 Moorpars, Ofal, Sint
Yalley Thousand Oaks, aud
www alaeyong FAX (50S)<80-102% mulncorporased areas,
OXNARD HOUSING 300 N. Marquita Strest | ($05) 385.8134 Serves:
AUTHORITY Oxnard, CA. 93030 City of Oxnarl
APPLICATIONS OFVICE FAX (K0S) 3858122

PFUBLIC HOUSING

OXNARD HOTSING 1470 Colonke Road (805) 385-8047 Serves:
AUTHORITY Oxeard, CA, 92050 City of Oznare
SECTION & OITICE FAX (805) 385.7961

www.oxnagdhowsing oy

PORT HUENEME 250 N, Ventura Road | (305) 9806-0527 Serves:
HOUSING AUTHORTTY Port Heenens, CA. City of Port Hueneme
93041 FAX (505) 9566511
SANTA PAULA 15500 W. Telegraph Rd. | (805) §35-3339 Serves:
HOUSING AUTHORITY Sqite BT City of Santa Faula
Sanen I'aula, CAL 93060 | FAX (905) SI5-3887
VENTIURA 295 Riverside Street | (305) 643-5008 Seeves:
HOUSING ATITHORITY Veaturs, CA, 93001 City of Ventura
PUBLIC HOUSING FAX [205) 6437084
.................................... .
VENTURA 11122 Snapéragon | (S05) 547-5990 Serves:
HOUSING AUTHORIY Strect, #100 | City of Ventuia
SECTIONS OFFICE. | Ventzra, CA, 93004 FAX (B05) 647-4631
l wew hagitvenmm.oeg
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HOW DOES THE SECTION 8 PROCFSS WORK?

HERE' £ A SUMMARY OF HOW OUR PROGRAM WORKES!

Appbcant applics for the program

Applicaat’s name Gaes up o0 waiting L

Houmng Authoriry (17A) desermines eligihiliny

Parcipant 15 issoed 3 voucher snd & Reguest for Lease Approwal packet

Paruapant locks for a wan for 60t 120 days

ParticTan: finds upi

Owoer determgnes porticpent eligibility as a tenane for unit (seroeming process)
Ower ard prticipant complete Reguest for Lease Approval packer, sttacking the
executerd rental agracmenst between owner and parsicipent. Packe: subinined ¢ FLA
HA inspecs the nnit sccording to Housing, Quslity Stadards (HOS)

L L T T )

-

* A passes and approves wait or powes faled ems for corracton

* HA determines tenant portion of rert besed en a payment sondird and 30% 10 e
particpant’s adjusted meome For inmal lease-up, tenant portica must| ot excoed 0%
of adyusted meome.

®  HA encers i Housing Assistaacs Paymenss [FIAD) contract with owner
* HA mspoes unit anmually
* A seviews participant ligibdity anaually

September 2, 2015 Adopted Minutes VSSTF
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Landlord-Tenant Rights & Responsibilities

An pverview of the most frequently asked guestions,

How maeny days does a tenant have to wait to get their security deposit back?”
Calfornia Cuvil Lode Section 195005 requires that vathm three weeks (21 days) aftera
tenant has vacated the unis, the ewncr must either: 1) return the security depes't o the
terant, 2) fuenlsh & copy of an itemized statement Indicating the smownt ol any pare of the
securlty deposit used (e, for unpald reat, repairs, e1¢.), or 23 a combination of #1 and #2.

Can a landlord increase che rent more than two times per year?

If you have a lease for more than 30 days [e.5. one year leass), yvour rent cannos be
increasad durmg the term of the lease, unless the lease allows rent increases If vou have 2
pericdic rental agreement (month-to-month) vour landlord can increase your reat witi
proper sdvance wiilten notice according to Califoraia Gvil Coce Seition 827, [n rent
contreled propestics your landlord can only ralse your reit 2 So0 pacentage onc: evely
twelve monthas,

How moeh can a landlord legally raise the rent”

Under Caldormis Jaw thers s currenthy co maximum limit for rent increases, According to
Calitornaa Civil Code B27(b), o Suxllord must give the tenant ot l=st o 30-day advance
notice il tie rent increase is equal to 10 percent (or less) of the rent charged at any time
durtng the 12 months befare the rent merease takes offect, A 6l -day advance nenoe (s
required iFthe rent incresse 1s grocter thar 14 pereent In rent cantrallad prapertics your
lansllord can only raise your rent a sot percentage ance every twelve months

How much advanee notice does a landlord need Wo give a lenant to move eul of their
rentalunin?

Ascording w Califersia Civil Code 19461, landlards are required to provide 2 €0-day
advance notice to i resident (F<he tenant has resided in the unit for more than one year, If
e tenant has resiéed in the umt less than one year, the landlord s anly requires to give a
F0-fay advance notxce, In rent contral areas, 2 landlord may he tes ta cortaln neasans
o7 requesting o tenant to vacate the premises

Is a landlord obligated Lo pav relocation fees o o lenant?

Alandlerd s required w pay relocation fees IF the building Fls under rent control in areas
such as the City of Los Angeles, Reverly Tills, and West Hollywoad. There are certaim
condisions under which s landlord in thess areas is requirad o pay reloration 2ss1stance.

Can alandlard charge late fees?

Alandlord can charge alate fee to g lenant whoe dessn't pay rent on tine, however 4
landbord can only do this il the Jease or rental ogreement containg < Jate loe provisinn, Late
fees must als0 be reasonable, and related 1o the costs your andlord incurs as 2 result of
your rent balng late, A late foe that 1s 5o high itamounts Lo a penalty is not legally valid,
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‘When an a landlord enter an occupied rental umit?

California Clvil Cede 1554 gives five reasons that a landlord can legally gater 2 rental unit,
(1) Inan emergency,

(2) When the tenant has moved out or has abandoned the rental unit.

(3) Tomake necessary or agreed-upon repairs, decoratans, alteratsong or other
Impravements,

(%] Toshow the cental wnit to prospective tenants, buyers, or leaders, de to provide entry
v contractors or workers who are to perform work ca the unit

(5) [facourtordes permits the Jandiord to enter.

Califorasa Cvil Code 1954 states that except in the first twa situarions ahove {omergencies
and abandonment), the landiord muse gtve the tenant @ 24-howr watten neooe tofare
eareTng the unit

How much advance notice does & lenant have Lo give a landlord before moving?
According to California Civl Code 1946, 10 end a periodic rental agreement {monthetos
month), a tenant must give their landlord a proper written notice bqu vacatng [fyou
pay rent monthly, vou must glve at least a 30 <day advanes netice. If vou pav rent wieldy,
you must give atlesst a 7-day advance nonee. ‘
What makes a unit legally "unimmhabitable?
There are many defects that could make a unit “uninhabitable” {unlivablel Accerding to
Calffernia Civil Code Section 19411 a dwelling unit is considered to be uninhablzable if it
cubstantizlly lacks any of the following®:
o Effective waterproofing and westher protection of roal ard exteriar walls, meluding
unbroken wirdows and doors,
«  Flumbing facilities in good working order, including hol and cold runaing water,
conneted W o sewage disposa] systenm
»  Gaog fucilities in good working order.
»  Heating facdities in good working order,
o An cleeaic system, Including lighting, wiring, and equipment, in good working
order,
o Clean and sanitary buildings, grounds, and appurtenances [far example, a garden or
a detached garage), fres from debns, flth, rubbish, garbage, rodents, and vermin
Adequate trash receptacles in good repair.
Fleors, stairways, acd railings in good repair.

*Thease note that this 4t does got contatn a0 legal requirsments neeced 1o meet the sopliod warmntof
rabizabity.

IF YOU HAVE QUESTIONS ABOUT YOUR RIGI
HRC CAN HELP.
Toll Free (800) 477-5977
TTY (213) 201-0857
www. housingrightscenter.orng
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VC Sober Living Coalition — Member ITomes

Nl:-i\'?".if}h vak The ]‘ﬁitn\\:-jﬁp House ‘ coed S3000
Sedeley Duvis (805) 506-1541
Qe  Chanpon Heuss o Ten T 3500
I'recy Avthony (805) 4166908
Oxnasd Chumpion o 1L T mea $500
JE Garcia (R03) 444.5192 )
Osuad “Champioa House IL men $600
Tam Leire (805) 338-8075 et
Oxnard Cleniesis Seber Liviag mes sssa
Sbherry Landor (805) 2334510
Oxeasd T Genests Sober Livieg 1T mes  S$ss0
Sheery Landor _ (305) 2334510 AT
Onaxerd Gisnesis Sobez Living L1l e $550
Skerry Lasdor (F05) 2334510 _
Oxnard Fhiltins Nouse e 353
_ Matt Phillips (805) 7576283 N
Oxnand Stepning Stoncs P §550 R
Jucol Rlode: ‘ :.BO‘S }.223-’3174 L e
Port H : ; c:;::vc Process Bober Living For shamen S650
B Kelle Taunsr . (5035) 218-1108 ) Rt
Sazua Panla Ta Vontoma sl The Huciendn conxd $1500
_ Stove Zawarripa (818) 584-3615 ~
Venatum Clean Living Aomer $sohT
Crystel Coke (RO5) 444-8412 '
Veotur Khrpom House = 5, e S500
Tary Swanson (B05) 653-25%6 x103
Ventuma New Hepe mes §550
Keu Hawlan (£05) 720-8187 B
Ventura Veaturn Serenity Howse WOl 5550
Teresa Crocker {B05) 415-7800 i
Veanie " Ruben's Place reu $550
Ruden Chaves (B05) 760-8M}
Wostlake The Lake Honse oced £5000

Stoart Rimbw.r (877) 762-3707 .
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Appendix D
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